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Abstract

The objectives of this survey research were to (1) study the personal characteristics, and the
actual and expected situation in personnel administration; (2) compare the realities and expectations in
personnel administration, and (3) study problems, obstacles and suggestions of personnel
administration, of District Health Offices in three southern border provinces. The study was conducted
among a sample of 293 out of 1,224 health personnel, selected using the simple random sampling
method, under the supervision of District Health Offices in the three southern border provinces of
Pattani, Yala, and Narathiwat. Data were collected using a questionnaire with the reliability values for
reality and expectation of 0.84 and 0.86, respectively. Statistics used for data analysis were percentage,
mean, standard deviation, and paired t-test. The results revealed that: (1) the majority of respondents
were public health officers, 33.8 years old on average, Muslims, and married with a bachelor’s degree
and an average working experience of 11.5 years. Their workplaces were sub-district health promoting
hospitals. The actual situation in personnel administration in overall and all four aspects of recruitment,
development, maintenance, and utilization were at a moderate level. The expected situation in
personnel administration in overall and three aspects of recruitment, maintenance, and utilization were
at a high level, except that the development aspect was at a moderate level; (2) the actual and expected
situation of personnel management of the District Health Offices in the three southern provinces were
significantly different at the 0.001 significance level. The expected situation as a whole and in the
three aspects of recruitment, maintenance, and utilization were significantly higher than the actual
situation at the 0.001 significance level, but the mean of expectations for the development aspect was
higher than that for realities at the 0.05 significance level; (3) The main problems identified were
insufficient personnel allocation, unsuitable job assignments in relation to personnel’s knowledge and
educational background, few personnel development efforts, and unsuitable compensation and benefits
in relation to positions. It is suggested that the District Health Officers should assign more health
personnel to work at the sub-district hospitals, assign the tasks to meet personnel’s knowledge and
competencies, undertake personnel development according to the quality criteria for public sector
management, and increase the compensation and benefits as appropriate.

Keywords: Situation, actual, Expectation, Personnel administration, District Health Office
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